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about ausaid
The fundamental purpose of 
Australian aid is to help people 
overcome poverty. This also 
serves Australia’s national 
interests by promoting stability 
and prosperity in our region 
and beyond.

The Australian Agency for 
International Development, 
AusAID, manages the Australian 
aid program using methods and 
partners that are effective in 
achieving results and efficient in 
delivering value for money. 

WHAT WE FOCUS ON
Our goals are:

 > saving lives
 > promoting opportunities for all
 > sustainable economic 

development
 > effective governance
 > humanitarian and disaster 

response

WHERE OUR AID GOES
Most of our assistance goes 
to developing countries in the 
Pacific, East, West and South 
Asia. We also provide aid to 
Africa and the Middle East and 
a small amount to parts of Latin 
America and the Caribbean 
where needs are also high.
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editorial
i suspect that after flicking through the first couple of pages of this 
issue, you will have noticed Focus is looking a bit different. a bit 
sharper? Bolder? more (dare we say it) focused? Well, you’re right. 

Yes, after more than 10 years Focus is sporting a new look and taking 
a different approach to how stories are presented—both of which the 
Focus team hope will make your reading experience even better. 

following the last issue we ran a reader survey to find out what 
you liked best about the magazine and what could be improved. the 
feedback you gave us was invaluable, and we have listened—leading to 
what you see before you today! 

the majority of you said you wanted something fresh, a magazine 
that is easy to dip in and out of while still enjoying the best aspects of 
Focus—striking photography and a special insight into australia’s aid 
program that you can’t get anywhere else.  

We want to thank everyone who took the time to have their say, 
and hope you enjoy reading this issue. We are always eager to hear 
what you think of Focus—survey or no survey—so feel free to send us 
an email anytime to focus@ausaid.gov.au 

MIcHAeL RoMeI, Focus editor
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 HELP US TELL AUSAID’S STORy

AusAID has been delivering the Australian aid program for nearly  
40 years, and the time has come to share our story. We’re looking for 
photos, videos, audio files, old merchandise and souvenirs so we can 
create a richer portrait of AusAID’s history.  

All photos must be captioned, attributed and include permission for us to 
use them in the future. Submissions will be acknowledged upon receipt, 
and returned once a copy has been made. email history@ausaid.gov.au for 
a copy of the submission form or for further information.
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globalnews
gaining PeRsPecTIve

taBlet suPPoRT

Geographical barriers were no object to the 
Papua new Guinea national election this year, with 
new technology ensuring far-flung voters could 
make their voices heard. 

mobile tablets were used to transmit election results 
instantly from provincial areas to port moresby, and are 
a safer technology than landlines or fax machines. 

the technology was funded by the png electoral 
Commission (pngeC) and implemented with support 
from the australian Civilian Corps and ausaid’s 
electoral support program.  

Kevin Kitson, first assistant Commissioner, 
australian electoral Commission, says the new system 
improved public confidence that their votes would 
count, guaranteed visibility of credible results and 
helped the pngeC communicate timely and accurate 
election results.  

TonYA sHALLcRoss

Blind Paralympian, Jessica 
Gallagher, recently travelled to 
vietnam to visit eye health and 
vision care programs as part of her 
official role as vision 2020 Global 
Ambassador for Australia. 

ms gallagher joined vision 2020 
australia Ceo Jennifer gersbeck in a 
week-long trip to see how australia’s 
global Consortium projects are 
changing the lives of hundreds 
of thousands of blind and vision 
impaired people. they visited schools 
where screening programs are 
detecting vision problems in children; 
hospitals where life-changing cataract 
surgery is being performed; and 
witnessed the work that is being 
done in vision centres to equip people 
with glasses.

“it was incredible to experience 
first-hand the amazing work being 

undertaken and the outcomes being 
achieved,” says ms gallagher. 

“as someone who is vision 
impaired in australia, i was 
confronted by the state of eye care in 
vietnam. it’s clear what needs to be 
done and progress is being made but 
there’s still a long way to go.”

the global Consortium is a 
partnership with ausaid and eight 
leading agencies from across the 
sector which has been tackling 
avoidable blindness over the past two 
years, including training eye nurses 
and eye doctors, developing systems 
to collect and utilise eye health 
data, and strengthening eye health 
infrastructure.  

did you know? 90 per cent of the 
world’s vision impaired people live in 
developing countries (vision 2020)

LouIse RudZKI
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a NEW FRONTIER

Prime ministers sometimes 
wear different hats.

Julia Gillard wore three at the 
September United Nations General 
assembly in New York.

as Prime Minister, she presided 
over australia winning a seat as a 
non-permanent member on the UN 
Security Council.

Then she was acknowledged as 
an ‘education champion’ of the UN 
Secretary-General’s Education First 
initiative to help all children receive 
an education by 2015.

Finally, she represented australia 
as co-chair of the Millennium 
Development Goal advocacy Group, 
alongside Rwanda.

In her speech to the General 
assembly, Ms Gillard said that 
while the UN articulates humanity’s 
highest ideals, it goes further and 
makes practical progress towards 
realising those ideals.

“Where the world has fallen short 
of ambitious goals, our response 
must be action, not disillusion.

“This is what australia will do. 
We will act. We will help improve 
education. australia’s development 
spending on education has doubled 
in the past five years—we will be 
among the world’s largest education 
donors by 2015.”

Ms Gillard also pledged australia’s 
continuing support for human 
development beyond 2015.

 “While we are working hard to 
realise the MDGs in the next three 
years, australia is looking further 
ahead. 2015 is a goal but it is not a 
destination—rather it must be a new 
point of departure for much new work. 
and we will seek to apply what we 
have learned in our work since 2000 to 
the world’s plans for beyond 2015.

“First, that peace is an essential 
foundation to development—and 

building peace is vital to the progress 
of societies recovering from conflict.

“Peacekeepers today must be 
peacebuilders—not just stopping 
conflict but enabling development.

“Second, that there can be no 
poverty alleviation without the 
creation of wealth and jobs.

“Growth alone is never 
sufficient—but to achieve 
development in the interests of all 
people we must create jobs and 
wealth.

“Third, that we cannot make poverty 
history until we also consign to history 
the argument that environmental 
protection and human development 
are conflicting global goals.

“Climate change threatens the 
secure food supply which guarantees 
development—new clean sources 
of energy deliver a new source of 
economic growth.” 

ELIZABETH JAMES

PHOTOS
1 Paralympian 
Jennifer Gallagher 
reads with a child 
from the Nguyen 
Dinh Chieu School 
for Blind and 
Visual Impaired 
Children in Hanoi. 
Photo: Dean 
Saffron/Vision 
2020 Australia
2 Papua New 
Guineans vote 
during the 2012 
national election. 
Photo: Tonya 
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3 Prime Minister 
Julia Gillard 
meets with UN 
Secretary General 
Ban Ki-moon in 
New York. Photo: 
Evan Schneider/
UN Photo

“While we are working 
hard to realise the 
MDGs in the next three 
years, Australia is 
looking further ahead. 
2015 is a goal but it is 
not a destination—
rather it must be a new 
point of departure for 
much new work.”
Prime Minister Julia Gillard 
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Keeping  
THE PEACE 
Trading in their slingshots for song and 
dance, the lives of conflict-affected 
people in Timor-Leste are being 
transformed by a peace-building charity.   
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A group of young men roam the dusty, unlit streets 
of dili, wielding slingshots, swords and homemade 
rifles. Together they move with menacing confidence, 
their purpose unknown. some days they are vigilantes, 
dishing out justice. other days they are mere 
troublemakers, spoiling for a fight. 

Across their right arms, each has the same distinctive 
scars. Seven cuts. A sign they belong. 

In Timor-Leste, gangs become family. For young people, 
some of whom face violence at home, being part of such a 
group fills them with a sense of power and safety. 

“We would fight and throw rocks at other people,” 
says Alex*, who joined a gang when he was 15-years-old. 
“Sometimes I’d throw them at peoples’ houses and if they 
came out I’d punch them.”

Over the last decade gangs have become a problem 
in Timor-Leste, a country still recovering from a long 
period of conflict and violence. Overcoming the feelings 
of camaraderie and sense of purpose they bring to young 
people—many of whom struggle with unemployment—has 
been difficult for Timorese authorities. Punishment, on the 
occasions it is administered, fails to stem the violence.

But at a centre in the western part of Dili, this culture 
of violence is being tackled in a very different way. 

History of violence
“For many young Timorese, violence is a way of life,” 
says American-born Sierra James, who in 2004 set up Ba 
Futuru, a peace-building charity that helps conflict-affected 
Timorese transform their lives.

“After the Indonesian occupation and the fight for 
independence, people were left with a deep distrust of one 
another. We want to take that mistrust and violence and 
transform it into something positive.” 

Ba Futuru, which means ‘for the future‘ in the local 
Tetum language, began life small. Children in orphanages 
were the initial focus, with facilitators involving them 
in activities such as art, music and games as part of the 
Transformative Arts and Human Rights Education Program. 

The activities were a creative way to teach the children 
about their rights, the rights of others and how to reduce 
violence. Free to express themselves, the children started 
to see the world through hopeful eyes. 

The idea proved a success, and Ba Futuru has been 
expanding ever since. With support from donor countries 
around the world, including Australia, more than 25 000 
people have now participated in one of Ba Futuru’s 
programs. They range from young children and teachers 
through to community leaders and police. 

Second chance 
The results, quite simply, have been remarkable.  

“I never stop being amazed at what a profound and 
life-changing impact Ba Futuru has on people,” says Sierra. 
“We’ve had gang members here who were imprisoned for 
murder, and they’ve now totally transformed.”

Alex, who is now 26, became involved with Ba Futuru 
in 2009. “After training, I tried to change myself based on 
what I learnt. I have experienced a big change in myself and 
my life is different from in the past,” he says.  

Alex managed to go back to his gang and convince all 
of the members to attend peacebuilding training, leading 
to the gang breaking up. He is now one of four former gang 
members involved in teaching students how to change their 
lives. They work across different programs, from this year’s 
special Peace Promotion Project—an intensive program for 
40 at-risk young people—to drama groups that perform on 
topics such as children’s rights and malnutrition. 

To the future
Ba Futuru’s list of projects is constantly growing, and its 
work now reaches far beyond the centre in Dili.

“The Peace Centre is just one aspect of the work we 
do,” says Sierra. “This year we’re also running nine other 
projects right across Timor-Leste, including creating local 
protection networks for children and encouraging women 
to get involved in politics.”

With Ba Futuru now in the thrust of their Early 
Childhood Development Initiative, which includes the 
opening of a preschool for two- to six-year-olds next year, 
busy times beckon. But Sierra believes this only spurs them 
to do more.  

“We are always looking for new projects we can start. It’s 
all about changing as many lives as we can for the better.” 

MIcHAeL RoMeI  

*name has been changed to protect privacy

left: Children 
watch a drama 
performance 
about domestic 
violence and abuse. 
Photo: Diane 
Durongpisitkul
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 highlights 
 > Gangs have been a problem in Timor-Leste for the 

last decade 
 > A peace charity in Dili is using art, music and games 

to help Timorese change their outlook on life 

“I never stop being amazed 
at what a profound and life-
changing impact Ba Futuru has 
on people,” says sierra. “we’ve 
had gang members here who 
were imprisoned for murder, and 
they’ve now totally transformed.”
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expanding 
PACIFIC 
HORIzONS
The productivity of Pacific coastal 
fisheries is expected to decline 
significantly in the coming decades 
due to climate change. Now the 
younger generation is being 
enlisted to help tackle one of the 
region’s great challenges.

coastal communities in Pacific Island 
countries consume more fish per capita than 
anyone else on the planet. In communities in 
Tuvalu, this can be as high as 147 kilograms 
per person each year on average. 

The global average is only 18 kilograms. 
Fish is the staple of Pacific Islanders’ diets, 

providing up to 90 per cent of their protein 
intake. But current predictions suggest climate 
change—along with factors such as overfishing and 
pollution—will significantly reduce the productivity 
of coastal fisheries in the coming decades.

It is one of the growing challenges for the region. 
There is a pressing need to help communities build 
their resilience to climate change and increase the 
marine monitoring and analysis skills of locals so 
they can better manage their marine resources. 
These skills are currently in short supply.

To address this, the Secretariat of the Pacific 
Community (SPC) has created the Pacific Islander 
Young Professional Program. 

“Efforts to build capacity in the region have 
often been ad hoc and of short duration,” says 
Lindsay Chapman, who heads SPC’s Coastal Fisheries 
Programme. “We are taking a longer term approach, 
with 12-month assignments for Pacific Islanders 
working in marine science or conservation.”  

With funding from AusAID, the program brings 
young Pacific Islanders to New Caledonia to join 
SPC’s climate change project, which is building up 
a time series of data for five pilot sites. While there 
they develop in-depth technical skills in monitoring 
fish, invertebrates and coral.

 HIGHLIGHTS 
 > Fish is crucial to Pacific Islanders’ diets

 > Climate change will affect the productivity of 
fisheries in the future  

 > Young people are helping gather important 
scientific data  
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Watisoni 
Lalavanua uses a 
photo quadrant 
to capture images 
of coral. Photo: 
Paeniu Lopati

The amount of fish a Pacific Islander 
needs to eat each year to meet 50% of 
their protein requirements 

The predicted shortage of fish there 
will be in Melanesia by 2030

The amount of animal protein provided 
by subsistence fishing for diets in Pacific 
coastal communities 

35KG

62%
100,000,000KG

50 –90%

of fish consumed in the Pacific 
comes from subsistence fisheries

The fisheries officer 
Maria Sapatu, a senior fisheries officer with Samoa’s 
Ministry of Agriculture and Fisheries, was the first person 
appointed to the program in 2011. 

Maria received intensive training from SPC scientists, 
including field training on survey methods in the Marshall 
Islands. She analysed the survey data and drafted the 
report before being put in charge of organising the 
logistics for fieldwork in Tuvalu and Kiribati and training 
her local counterparts in Tuvalu. 

“I was used to managing smaller projects and having 
the accounts people deal with budgets,” says Maria. “At 
SPC, I was managing a budget for the logistics for three 
in-country surveys. It was good to be exposed to that—
planning for a bigger region.

“I also enjoyed being able to collaborate with fisheries 
officers in country, sharing what I’ve learnt about 
monitoring methods, sharing the issues.”

Since returning to Samoa, Maria has been placed in 
charge of all marine survey work.  

The underwater environmentalist
Watisoni Lalavanua from Bua, Fiji, works as a project 
officer with a local NGO, Partners in Community 
Development Fiji (PCDF). 

“I work with communities, helping people manage their 
marine environment to have a healthy reef and, therefore, 
healthy fish stocks for food security,” he says. 

After field training in Tuvalu, Watisoni was responsible 

for conducting survey fieldwork for Kiribati, training his 
local counterparts and overseeing the teams. Later his role 
extended to the pilot sites in Micronesia and PNG. 

Underwater work is what Watisoni loves most. He is a 
qualified advanced open-water diver.

“It’s amazing to see the variety of living things down 
there with their different colours.”

At PCDF, Watisoni remains part of the natural 
resource management team where he can use his new 
skills and experience. 

“Our communities need the best advice. Now I am 
better at translating the scientific ideas into simple ideas 
in language that they can understand.”

Putting skills to use
The challenge for the program is to make sure the skills 
that have been developed are put to good use. 

“With a 12-month attachment the new skills are 
ingrained,” says Lindsay. “But it’s also about developing 
skills that we can call upon in the future. For example, we 
can ask Maria to deliver training in Tonga if we can’t do 
it ourselves.”

SPC is offering more positions on the climate change 
project and plans to adopt the model in other areas of 
its fisheries program. It is intended that sites will be  
re-surveyed every two years. 

MARY o’cALLAGHAn

Sources: World Health Organization; SPC
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It is hot and dusty work constructing and painting 
houses in the villages of chiang Mai, northern Thailand. 
earning 250-300 baht ($7-$8) per day, 30-year-old suay 
doesn’t complain about her weathered hands or the 
construction job she has held for the past five years. 
she is one of approximately two million people from 
Myanmar who have crossed the border into Thailand in 
search of work.

suay’s daily companion is a small radio. during and 
after work she listens to migrant action program radio—a 
community radio station. she is particularly interested in the 
program Voices Without Borders. the program is broadcast 
predominately in shan and Burmese languages and 
encourages people to phone in with questions or comments 
about immigration laws and workers’ rights.

the radio show is supported by australia through the 
international labour organization and the migrant action 
program foundation. thousands of migrant workers in 
Chiang mai and nearby mae sot tune in to its live broadcasts 
each week or download the program if they have access to 
the internet.  

“sometimes i call in to ask advice on my work permit or 
to explain my experiences,” says suay. “the issues from the 
radio are talked about amongst my friends.”

through the radio program, suay learnt how to register 
herself for work, what the opening hours of registration 
offices were and her rights regarding contract terms and 
conditions. “now i can make my own time to renew papers. 
i don’t need to rely on my employer to inform me and take 
me to do it.”

RIGHTS and 
the RADIO
With many migrant workers in Thailand 
taken advantage of by their employers,  
a new radio show is helping workers to 
understand their rights. 

 HIGHLIGHTS 
 > Two million people from Myanmar have moved to 

Thailand for work

 > A radio program in the country’s north is teaching 
migrants about their rights

 > More than 70 per cent of listeners are women
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the presenters of Voices Without Borders are former or 
current migrant workers. Ying horm is one of them. in the 
studio she introduces a song to her audience then grins 
and removes her headset. “i’m very happy to be a dJ here. i 
started as a volunteer,” she says. 

also from shan state, in myanmar, the 27-year-old 
previously worked as a nanny for a Korean expat family 
in thailand. “many migrant workers call in to this radio 
program. they discuss the difficulties they face and they 
share a lot of information—they also ask a lot of questions.”

the program receives dozens of calls each time it airs. 
most of those who listen to Ying horm each monday 
morning are either labourers or domestic workers with 
stories to tell about contract violations or questions 
to ask about procedures for work permits. those with 
serious grievances and contract violations are directed to a 
paralegal working with the program to review and pursue 
claims off the air. the program also helps migrant workers 
find other work. 

provincial labour officials in the royal thai government 
find the radio program helpful. they are often invited into 
the station to tell listeners about new policies and help 
answer questions. it is a good way to get information to 
workers who are in places that labour protection officers 
find hard to reach or to people who live in hiding because 
their immigration status is in doubt. 

of all the garment factory workers, domestic and 
construction workers tuning in to the radio program each 
day, about 70 per cent are women.  

suay is now on a meal break. she takes a moment to 
share her dreams for the future. in addition to continuing to 
care for her two nephews and sending money to her family 
in shan state, she has her own dreams. “one day i hope to 
have a house, money and a gold necklace,” she says. 

JennIFeR wATson

 IN FOCUS: Protecting those in need

Millions of people in developing countries, especially in 
East Asia, leave their homes every year to look for work 
in other countries. Most are trying to escape poverty 
and insecurity and are lured by the possibility  
of better wages. 

Once there, workers can fall prey to those who want to 
exploit their vulnerability, including human traffickers. 
Some are tricked into jobs they did not agree to do, are 
forced to pay excessive recruitment fees or are not paid 
correctly. Others might have their wages withheld or are 
prevented from leaving their workplace.

Australia is currently working with other partners to 
reduce and prevent human trafficking, labour exploitation 
of migrant workers, and sexual exploitation of children in 
travel and tourism. These efforts include:

 > helping countries create stronger laws 

 > making government officials and communities more 
aware of these problems

 > funding migrant resource centres.

Suay, a migrant 
worker from 
Myanmar, listens to 
the Migrant Action 
Program Radio on a 
daily basis. Photo: 
Jennifer Watson/
AusAID 

11 700 000

NUMBER OF 
PEOPLE WHO 
ARE VICTIMS 
OF FORCED 
LABOUR IN THE 
ASIA-PACIFIC 
REGION
International Labour office, 2012

estimated number of 
people across the globe 
who are victims of 
human trafficking at 
any one time
un office on drugs and crime, 2012

2.4m



A woman stands in 
Jaliakhali village in 
southern Bangladesh, 
most of which is perched 
on a flood embankment. 
Her family’s original 
home was destroyed 
by Cyclone Aila in 2009. 
Photo: Conor Ashleigh/
The Asia Foundation



humanitarian

aid
Humanitarian aid can mean the difference between life and death for many 
thousands of people each year. 
It helps people prepare for, respond to and recover from crisis, so that they can get 
back to leading productive lives more quickly. Floods. Earthquakes. Armed violence. 
The devastating circumstances that can trigger the need for humanitarian aid are many.  
But whatever the cause, Australia is committed to humanitarian action. Australians 
believe in helping those in need. With our own history of bushfires, floods and 
cyclones, we understand first-hand what devastation natural disasters can wreak on 
families and communities. The difference is that as a developed nation we have the 
support and infrastructure to withstand disasters better and to rebuild more quickly. 
Imagine: no roads, schools or hospitals. Not for months, but years. This is the reality 
that confronts those in our neighbouring countries when their lives are turned upside 
down by a natural disaster or conflict. 
Our humanitarian work—helping developing nations to better prepare and respond 
to crises—is one of the five strategic goals of Australia’s aid program. We are known 
for our practical approach, for doing what we say, and we have strong partnerships in 
the Asia-Pacific region and with humanitarian agencies around the world that mean 
we can do the job well.
In 2011–12 around 11 per cent of Australia’s official development assistance was provided 
for emergency, humanitarian and refugee programs, covering a range of areas including 
food assistance, disaster risk reduction, mine action and emergency response. 
The following stories provide a glimpse into how Australia helps those in need, from 
early intervention right through to long-term rebuilding and assisting people to return 
to their normal lives.



MAKING A 
DIFFERENCE: 
humanitarian  
aid in focus
Alan March is AusAID’s Assistant Director General 
for the Humanitarian Preparedness and Response 
Branch. He has worked for AusAID for more than 
30 years and  in that time has occupied many roles. 
These have included being the co-director of the 
Australia–Indonesia Facility for Disaster Reduction 
and leading the Indian Ocean Tsunami Taskforce 
following the 2005 natural disaster.      

We spoke with Alan about Australia’s approach to 
humanitarian aid and its challenges.   

What does humanitarian aid 
mean to you?
humanitarian aid is help given to 
vulnerable people in times of crisis 
arising from natural disasters or 
conflict. it saves lives and reduces 
suffering by providing basics—
food, shelter, medical services 
or sanitation—and also assists 
communities to rebuild over a longer 
period of time. 

it’s difficult, challenging and 
hugely rewarding to work in this 
field. You know you are making a 
difference. i have had many memorable 
experiences, but i’ll never forget the 
tremendous australian response to 
the pakistan floods in 2010. While we 
provided support to non-government 
organisations and united nations 
partners to provide food and shelter, 
ausaid also co-led a joint civilian and 
military medical team deployment 
to Kotaddu in the punjab province. 
this provided medical services for 

more than 10 000 people who were 
displaced by the floods. the australian 
medical facility had military and civilian 
doctors, nurses and other health 
professionals working side-by-side to 
deliver quality medical services.  

How does Australia help?
australia helps countries in the asia-
pacific region prepare for disasters and 
build their national and community 
response systems. it is the people 
in-country who will respond to a 
crisis first and best understand the 
specific needs of a community after a 
disaster strikes. 

however, even well-prepared 
countries request assistance when a 
large event strikes. on these occasions 
australia will respond, often drawing 
upon and funding australian non-
government organisations and united 
nations humanitarian partners so they 
can assist. they have the experience 
and knowledge to move very quickly, 
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and can reach into poor and isolated 
communities better than we can. 

to speed up our response, australia 
has five warehouses stocked with relief 
items—such as shelter and hygiene 
supplies—in sydney, Brisbane, Jakarta, 
port moresby and lae. australia 
has also joined the united nations 
humanitarian relief depot system 
and now has access to stores located 
in subang, malaysia. When a crisis 
strikes and a request for assistance is 
received, these stores are immediately 
made available to partners and 
communities. We also deploy specially-
trained ausaid rapid response team 
members to areas of need so they 
can undertake damage assessment 
and lead and coordinate australian 
responses in the field.  

What are some of the 
challenges faced when 
delivering humanitarian aid? 
assisting governments and 
communities when they have been 
distracted by a crisis has never 
been easy and is becoming more 
complex. the impacts of climate 
change, population growth, political 
instability, unplanned urbanisation 
and scarce resources all complicate 
response operations.   

Crowding, lack of infrastructure, 
poor sanitation, limited medical 
services—these things make responses 
more challenging. We also need to 
do more to address the special needs 
of women, children and people with 
disabilities during a crisis.  

What lies ahead for Australia’s 
humanitarian aid responses? 
australia is located in a region that 
is regularly affected by disasters. 
disasters take lives and cost hundreds 

of millions of dollars. they distract 
governments from their development 
and social priorities, erode hard-won 
development gains and negatively 
impact the environment. this makes 
preparing and responding to them a 
core business for the aid program.  

australia’s experience managing our 
own natural disasters means we are in a 
strong position to help others when they 
are in need. But building the capacity of 
our neighbours to prepare and respond 
to a crisis is also important—together 
we can hopefully ensure the impact is 
less severe as a result.        

We also have to be prepared to 
accept that disasters and conflict 
are likely to affect more and more 
people, particularly in the asia-pacific 
region. our goal is more predictable, 
coordinated and inclusive humanitarian 
action. We have the resources to do 
this and are expanding our options to 
respond because of this.  

above: Australian 
nurse Natasha 
Roberts assists a 
child at Australia’s 
temporary health 
centre in Pakistan 
during the 2010 
floods. Photo: 
Heather Pillans/
AusAID
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CRISIS zONE
Humanitarian crises can be triggered by a range 
of events, from droughts and earthquakes to 
armed violence. Here is a look at how Australia 
has responded to two recent crises—and one 
that may be on the horizon.  
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A young boy recovers 
in hospital after losing 
his right leg during 
a demonstration 
in Syria. Photo: S. 
Malkawi/UNHCR 

In 2011  
42.8 million  
people had to flee 
their homes due  
to conflict  
world disasters Report 2012 
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Civil conflict: syria
The Syrian conflict began in March 
2011 as protesters demanded the 
resignation of President Bashar 
Al-Assad and the end to nearly five 
decades of Ba’ath Party rule. This 
resulted in a security crackdown 
by the Assad regime, leading to an 
escalating humanitarian crisis. 

It is estimated that 30 000 Syrians 
have been killed since the crisis began, 
and 2.5 million people are in need of 
humanitarian care. 

Escalating need
Australia provided initial assistance 
of food aid and medical supplies 
to humanitarian agencies in Syria 
in June 2011. As need escalated, 
Australia responded to UN appeals 
to assist people within Syria and in 
neighbouring countries. 

Australia has helped provide 
shelter and protection to Syrian 
refugees through the UN High 
Commissioner for Refugees, assisted 
the World Food Programme to 
provide food assistance within Syria, 
and supported the UN Office for the 
Coordination of Humanitarian Affairs 
in coordinating relief efforts in Syria.

An ongoing crisis
As this is an ongoing crisis, Australia 
is closely monitoring the situation. 
To date, $24.5 million has been 
provided to assist Syrians—making 
Australia the third largest national 
contributor—and more will be 
allocated if necessary. 

Australia continues to provide 
humanitarian agencies with food 
and medical assistance. Additionally, 
Australia supports RedR Australia to 
provide expert assistance, with nine 
specialists sent to refugee camps in 
Jordan and Lebanon in November 2012. 

MeLIssA MITcHeLL

natural disasters: fiji
In January and March 2012 Fiji suffered 
back-to-back floods which affected 
320 000 people (almost one third of 
Fiji’s population), claimed 17 lives and 
forced 19 700 people into evacuation 
centres. The worst affected area was 
the Western Division on Viti Levu, 
Fiji’s main island, where flood waters 
caused more than $36 million damage.

Getting in early
Australia provided assistance within 
48 hours, and eventually reached 
more than 143 000 affected people 
with approximately $4 million in 
humanitarian assistance.

In the first days of the floods 
Australia provided relief items like 
water, hygiene and women’s dignity 
kits, shelter, clothes, blankets, and 
clean-up kits to up to 80 000 people 
through the Red Cross, UNICEF and 
local authorities. More than 42 000 
people received food through local 
non-government organisations. 

Rehabilitation process 
As part of early recovery more than 
18 000 people continue to receive 
support to rehabilitate farms and home 
gardens. Up to 2000 students received 
help to pay for school fees, and work is 
ongoing to repair around 50 damaged 
schools and two medical facilities.

In 2012–13, Australia’s country 
program to Fiji is worth $27 million. 
Humanitarian assistance, which 
includes disaster preparedness and 
risk reduction, is integrated into the 
health and education programs—
the two largest development 
programs in Fiji. 

In the future Australia will explore 
different ways of introducing risk 
reduction investments, such as food 
security, into its development program 
via civil society organisations. 

Tu TAnGI

disaster preparedness: 
nepal
Nepal is one of the most disaster-prone 
countries in the world. While it is at 
constant risk of floods, landslides and 
fires, earthquakes pose the greatest 
threat to Nepal’s 26 million residents.   

An earthquake in Nepal would 
severely affect the country, including its 
densely-populated capital Kathmandu. 
According to Nepal’s National Society 
for Earthquake Technology (NSET), a 
major earthquake could cause 100 000 
deaths, 300 000 injuries and leave two 
million people needing emergency 
shelter and food. Water and electricity 
supplies would be disrupted and 
response times hampered by landslides 
on the few roads into the city.

Preparing for the inevitable 
The Nepal Government has limited 
capacity to respond to a disaster of 
this magnitude and so the international 
humanitarian response would be 
significant. Restoring access to 
Kathmandu to deliver food, shelter and 
medical supplies would be a priority.

With support from donors 
(including Australia) the National 
Emergency Operations Centre and 
National Response Framework have 
been developed to help build the 
government’s capacity to respond and 
reduce the reliance on humanitarian aid. 

Working with partners
Since 2009 the Nepal Government 
has joined bilateral and multilateral 
institutions in the Nepal Risk Reduction 
Consortium. This consortium—which 
Australia joined in 2011—aims to raise 
US$146 million over five years to increase 
the number of disaster risk reduction 
activities including school and hospital 
retrofitting, emergency response and 
preparedness training, and community-
based disaster risk reduction. 

Several organisations are also 
working to improve Nepal’s disaster 
resilience. NSET is delivering disaster 
preparedness programs in schools, 
hospitals and communities, while the 
Red Cross Society is conducting hazard 
analysis and teaching community 
members how to react to disasters.  

BenJAMIn BeccARI, BecKY-JAY 
HARRInGTon & JAMes Low

since 2000 the world has 
witnessed more than 35 major 
conflicts and some 2500 disasters 
united nations environment Programme
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above: Habou has 
his arm measured 
by a health worker 
at Kantche health 
clinic in Niger. 
Photo: Jonathan 
Hyams/Save the 
Children

EARLy  
WARNING 
signs

when three-year-old Habou 
arrived at the save the children 
health clinic in Kantche, niger, he 
weighed just six and a half kilos—
roughly half the normal weight for a 
boy his age. suffering from vomiting, 
diarrhoea and fever, Habou could 
barely sit up.  

But after just one day of eating 
specially designed, high nutrient 
peanut paste, habou could stand and 
speak. Within two weeks he was an 
active child again.  

since 2011, drought and rising 
food prices, compounded by growing 
regional instability, have led to a major 
food crisis in West africa. By mid-2012, 
more than 18 million people across the 
sahel were starving and needed help. 
habou was one of them. 

Stepping up
learning from recent experiences 
in east africa—where warnings of 
a similar crisis went unheeded until 
famine caused thousands to die—the 

international community responded 
quickly in West africa. early action has 
allowed agencies like save the Children 
to provide lifesaving care to millions of 
children and families. 

With support from the australian 
government, which provided $5 million 
through the humanitarian partnership 
agreement in april 2012, save the 
Children and other australian aid 
agencies have been treating thousands 
of malnourished children across niger. 

But not every child is helped, which is 
why it is so important to provide support 
before a crisis begins. save the Children 
is assisting with this by helping families 
rebuild their livelihoods—and attempting 
to prevent the circumstances that lead 
to malnutrition. 

one effective way to support 
communities is by promoting small-scale 
agriculture and management of natural 
resources. in 2005, villages in aguie 
district, niger, that adopted practices 
such as stockpiling grains and harvesting 
tree products were able to use these 

By responding early to crises such 
as the Sahel food crisis, Australia 
and its partners are able to save 
lives and reduce suffering.  

 IN FOCUS: Humanitarian Partnership Agreement

What? It is a three-year agreement between AusAID and six 
Australian non-government organisations (Care, Caritas, Oxfam, 
PLAN, Save the Children and World Vision).

Why? The partnership improves the effectiveness 
of Australia’s response to rapid-onset humanitarian 
emergencies and improves community resilience 
and preparedness. 

When? Activated three times: 2011 Horn of Africa famine, 
2011 Pakistan floods and 2012 Sahel food crisis.

*Source: U
nited N

ations O
ffi

ce for the Coordination of H
um

anitarian A
ff

airs, 2010

resources to cope with drought 
conditions. as a result, these villages 
needed no emergency relief and not a 
single child died from malnutrition.

Growing contribution
australia’s funding to the agreement 
is part of a larger—and growing—
contribution to the sahel region. in 
september 2012 it was announced that 
australia would provide an additional 
$14 million to fund the crisis response, 
bringing the total contribution to 
$44 million. this funding will provide 
a range of assistance, including 
food, nutrition supplements and 
immunisations. 

dAvId sIMs  
save the children Australia 
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disaster  
RISK REDUCTION 
natural disasters are 
increasing in frequency, scale 
and impact. with a growing 
population and the effects 
of climate change, there are 
more people living in areas 
of high risk than ever before 
and helping them prepare for 
disasters is more important 
than ever. 

But there should be no 
disasters just waiting to happen. 

disaster risk reduction is 
now a key part of ausaid’s 
humanitarian aid response, with 
more than $100 million spent on 
these efforts in the last two years. 
supporting activities that reduce 
the likelihood of a disasters 
happening, or strengthening the 
ability of people to respond and 
cope if they do happen, limits 
their impact. activities include 
implementing safe building 

practices, building shelters and 
creating evacuation plans.  

as part of international day 
for disaster reduction, which 
happens on october 13 each year, 
ausaid held a photo competition 
to highlight the variety of work 
being done across the globe. this 
is a selection of them—which 
photo is your favourite? go to 
page 30 to find out if you picked 
our winner. 

 P
eR

ce
nTA

Ge oF dIsAsTeRs THAT H
A

PPen
 In THe AsIA-PAcIFIc ReGIo

n
* 
• 40

per cent

1. Villages in Cambodia have been 
adapted to protect people from 
rising flood waters. Photo: Rory 
Hunter/AusAID
2. A group of children film a disaster 
awareness video in West Jakarta. 
Photo: Jeong Park/AusAID
3. A man continues to fish despite 
floods in Bangladesh. Photo: 
Amanda Jennings/AusAID
4. Children participate in an 
earthquake simulation in Indonesia. 
Photo: Jason Brown/AIFDR

1

2

4

3

*Source: U
nited N
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ce for the Coordination of H
um

anitarian A
ff

airs, 2010
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STRONGER 
foundations
disaster resilient villages mean stronger houses and 
communities for people in Bangladesh. 

Hasina Begum watched 
helplessly as the storm surge from 
cyclone Aila washed her house away, 
leaving her with nothing to eat and 
nowhere to go. 

as cyclones go, Cyclone aila in 
2009 was relatively mild—a category-
one tropical storm with low wind 
speeds—but the damage left hasina 
and thousands of others with a bleak 
outlook long after it had passed.

“i lost my house as well as my 
cows, goats, poultry and 15 sacks of 
rice. i have been working as a day 
labourer ever since,” said hasina, 
who is from Bainpara village on the 
Bangladesh coastline.

Cyclones and tidal surges are 
a regular threat in Bangladesh. 
Classrooms can be cut off by tidal 
surges, and the elderly and disabled 
can be left stranded. But practical 
interventions can help to protect the 
homes and livelihoods of people living 
in low-lying areas. 

the Comprehensive disaster 
management programme—a joint 
government of Bangladesh/undp 
project funded by donors, including 
australia—is developing ‘disaster 
resilient habitats’. this is a new 
approach to reducing the risks of 
disasters and adapting to a changing 
climate. Community knowledge 
and resources are mobilised and 
committees made up of local people 
work on projects to reduce their 
community’s vulnerability to disasters. 

in Khulna district on the south 
western coast of Bangladesh, pilot 
‘disaster resilient habitats’ are not only 
guarding against loss of life, but are 
protecting properties as well. hasina’s 
village is one of ten under the program 
that have adopted this model. 

each habitat consists of 50 houses 
that are designed by Bangladesh’s 
housing and Building research 
institute to withstand a tidal surge of 
up to 1.8 metres and winds up to 235 

kilometres per hour. the houses are 
fitted with renewable energy, rainwater 
harvesting and sanitary latrines.

trees are planted close to the 
village to keep topsoil in place, and 
taller trees in the distance act as 
windbreakers. embankments protect 
livestock and assets against high sea 
levels. early warning systems alert 
villagers so they can prepare for rising 
flood waters.

Children can continue their 
education, and productive assets such 
as chickens and cows can continue to 
provide nutrition and income.

each village costs around $100 000 
to build, half the cost of a cyclone 
shelter protecting a similar number of 
people. the advantage of the resilient 
habitat villages over a single cyclone 
shelter is that people are able to return 
to their homes and resume their lives 
following a disaster. 

sHAHRIAR IsLAM

above: Local 
people join 
together to 
build a disaster 
resilient village in 
Bangladesh.  
Photo: Shahriar 
Islam/AusAID

1.3m  
number of lives claimed by 
disasters over the past 20 years*

*Source: U
nited N

ations International Strategy for D
isaster Reduction, 2012
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For the 10 million residents of 
Jakarta, flooding has become a part 
of life. It has happened every year 
since 1654.
“When you live in Jakarta, expecting it 
not to flood is almost impossible,” says 
arfan arkili, who heads the indonesian 
capital’s disaster mitigation agency. 

Jakarta’s flood problems lie in its 
geographical position. located on the 
northwest coast of Java, much of the 
metropolitan area is below sea level 
and this makes flooding inevitable. 
With a highly-mobile population 
and lack of unified information on 
emergency points, each year residents 
are left to battle with the elements. 

it is a constant challenge—and one 
that demands a solution.  

“We are now engaging our local 
sub-municipality representatives to 
participate in a mapping exercise,” 
says mr arkili. “this will identify the 
flood-prone areas in our city and what 
resources we have available in the 
event of a disaster.”

this is a relatively new approach 
to preparing for disasters, and Jakarta 
is working with indonesia’s national 
disaster management agency, the 
ausaid-funded australia–indonesia 
facility for disaster reduction (aifdr) 
and non-government organisations 
on the project. it will be one of the 
few mapping processes in the world 
to use free open source software—
openstreetmap—which allows content 
to be used and modified by anyone. 

according to dr ole nielsen 
of aifdr, using openstreetmap 
was an obvious choice as it can be 
easily accessed and involve Jakarta’s 
residents in the mapping of the city. 
“it is very important that everyone can 
easily update the map and that this 
information can be accessed by anyone 
who needs it,” he says. 

one of the sub-municipality 
heads who has been recruited to 
participate, edi suhanda from West 
Jakarta, has been encouraged by 
trials of the software. “i’m not a very 
tech-savvy person, but it wasn’t as 
scary as i thought,” he says after using 
openstreetmap. “it allowed me to map 
out all the public spaces in my area 
that can be used as evacuation points.” 

Jakarta’s disaster management 
agency intends to use the maps 
to develop a fully-integrated risk 
mitigation plan for the city by 2015.  

dIAn esTeY

mapping  
A SOLUTION

After battling floods for centuries, Jakarta is 
creating an interactive map to help residents 

prepare for disasters.  

above: University 
students study a 
map of a village 
in Jakarta. Photo: 
Kristy Van Putten/
AusAID

 CASE STUDy: Student power

After a lifetime of battling Jakarta’s floods, 22-year-old Riangga Sujatmiko 
has decided to become part of the solution. The geography student from the 
University of Indonesia is one of 70 students who have volunteered to assist 
mapping Jakarta.

“It’s great to be able to share my knowledge with others and be a small part 
of a solution to our city’s problem,” says Riangga.”This is the first time I get 
to use my knowledge in the field.”

To date the students have assisted with the mapping of over 6239 important 
buildings in Jakarta’s 261 mainland villages, including hospitals, schools, 
government offices and sports centres.  

Riangga believes OpenStreetMap will also help combat other disasters in 
the city. “I think it can be very useful to identify fire-prone areas in densely 
populated areas, or determining evacuation points and routes in case of 
earthquakes or other emergencies,” he says.



REBUILDING  
a nation
With peace now restored in Sri Lanka, 
aid efforts have moved from emergency 
assistance to long-term development.



For much of the early 20th 
century, sri Lanka was regarded 
as one of the jewels of the British 
empire. Boasting exquisite tea 
and spices, an enviable tropical 
climate and, from 1948, liberated 
people, the small, tear-shaped island 
was hailed as the example of a 
developing country on the way up. 
The world waited to see what would 
happen next.

then came 1983. tensions had 
been building between the sri lanka 
government and the liberation 
tigers of tamil eelam (tamil tigers) 
for decades. they finally spilled over, 
forcing the country into one of modern 
history’s longest civil conflicts.

the conflict devastated sri lanka 
and its people, many of whom saw little 
choice but to flee. it is estimated more 
than 300 000 people lost their homes.

it was only in 2009—after  
26 years—that peace was restored. 
the challenge now is to help people 
return to their homes and rebuild their 
lives. the transition from emergency 
humanitarian assistance to long-term 
development has begun.

Going home
one of the first steps taken when the 
conflict ended almost four years ago 
was to begin safely removing the land 
mines that had been scattered across 
the island. australia is providing $20 
million over five years to assist the sri 
lanka government to clear mines so 
that people can return to their homes. 
so far australia has helped clear more 
than 74 square kilometres of land in 
the northern province—sri lanka’s aim 
is to be free of landmines by 2020.  

for many families, the clearing of 
mines not only meant being able to 
return to their villages but also allowed 
them to return to work, tending to the 
paddy fields or rearing livestock. those 
unable to return to their workplaces—
many of which had been razed—
were supported with cash-for-work 
programs such as one initiated by the 
asian development Bank and World 
Bank and supported by australia. 

this program has provided sri 
lankans with grants so they are able to 
develop their skills while earning much-
needed money. to date it has helped 
more than 164 000 people to restart 
their lives.   

Finding stability
Without the stability and security 
offered by housing, the ability of 
sri lankans affected by the conflict 
to return to a normal lifestyle is 
impossible. in the last four years 
australia has supported a building 
program with un haBitat that 
provides families with grants so they 
can rebuild their houses to meet 
their needs. many families have been 
actively involved reconstructing their 
houses, doing excavation work, cement 
block casting and minor masonry and 
carpentry work. so far almost 4000 
houses have been made liveable.

australia has also supported 
uniCef to help children return to 
schools, particularly in the worst-
affected conflict areas. more than 
20 schools that were damaged due 
to fighting have been repaired since 
2009, allowing almost 10 000 children 
to return to school, including those 
children with disabilities.  

Reshaping the economy
since the conflict ended, sri lanka 
has experienced impressive economic 
growth. But the focus now is to make 
sure benefits are enjoyed at the local 
level, particularly in the northern, 
Central and eastern provinces where 
around 30 per cent of the population 
lives on less than us$2 a day. 

australia is supporting a range 
of non-government organisations—
such as oxfam and the international 
organisation for migration—to help 
sri lankans start businesses, access 
necessary infrastructure and boost 
their incomes. in one rural area the 
construction of an ice-making plant 
will help 3700 fishing families store and 
sell their catch, while another similar 
facility will allow 450 dairy farming 
families to store, process and sell 
their goods. 

other programs—of which there 
are many—provide women with access 
to fishing equipment so they can work, 
while minor roads and marketplace 
facilities are being built to make it 
easier to earn a living. 

Looking ahead
While australia provided around  
$80 million in emergency assistance 
to help communities at the end of 
the conflict—and assisted during the 
tsunami in 2004—the immediate need 
for humanitarian assistance has now 
passed. australia and other donors are 
now working with sri lanka to build 
a stable, prosperous country with 
lasting peace.

as people move back to 
their homes, schools reopen and 
marketplaces become a focus of 
community activity once again, 
sri lanka is well on its way to 
fulfilling, and even surpassing, its 
earlier potential.

the world again waits to see what 
will happen next. 

MIcHAeL RoMeI

opposite: A young girl looks through the 
window of her new home, which was 
built through the UN HABITAT building 
program. Photo: Conor Ashleigh/AusAID
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CASE STUDy: Hope returned

The Gunasegaram family has 
experienced more than their share 
of suffering over the last 10 years. 
Forced to flee to Vanni in the north of 
Sri Lanka to avoid conflict, the family 
had few opportunities to earn money 
or receive an education. When one of 
the family’s youngest members was 
killed in the conflict the family had 
to move again.    

But now the Gunasegarams are 
looking to the future with hope. After 
being resettled in Mathagal, Jaffna, 
the children are able to attend school 
and Mr Gunasegaram is building a 
successful fishing business. He has 
joined with six other businesses to 
share newly-built facilities where 
they can meet to discuss marketing, 
store equipment and auction their 
combined catches.



while on deployment to 
Lebanon, Merrin waterhouse 
recently met a 12-year-old 
syrian refugee with a deep 
scar across his foot. He had 
been walking across a field to 
attend to the family cow when 
a sniper shot him. 

He is fortunate he still lives 
to tell the tale.  

But physical scars, as 
Merrin has quickly learned, are 
only part of the burden these 
refugees are forced to carry. 
“For many children the scars 
they bear are internal and come 
from the terrible things they 
have witnessed in the Syrian 
conflict—among them the 
sounds and sights of fighting, 
people killed or injured, and 
homes destroyed,” she says. 

Merrin is in Lebanon as 
part of a nine-month mission 
to assist UNICEF with their 
humanitarian work. An 
experienced child protection 
and gender-based violence 
specialist, Merrin was recruited 
and trained by RedR Australia 
so she could be sent to assist 
with international humanitarian 
relief programs. 

“We’re a United Nations 
Stand-by Partner, the only one 
located in the Asia-Pacific,” 
explains RedR Australia’s CEO 
Alan McLean. 

“We have a register of 
specialists we’ve recruited 
and trained so they can assist 

UN agencies when needed. 
The agencies will send out an 
urgent call for personnel and 
we provide them with a range 
of options so they can select 
a specialist who best fits their 
needs. We will then arrange 
the preparation, field support 
and safe return of whoever 
is selected.”

RedR is primarily funded 
by AusAID, with a $15.7 million 
Partnership Agreement in place 
from 2010–11 to 2012–13. It 
is part of Australia’s ongoing 
efforts to support communities 
devastated by conflict or 
natural disasters, and improves 
the capacity of Australian 
agencies and the international 
humanitarian community to 
respond to crises.

For Merrin, the ability to 
help those in need has been 
a life-changing experience. 
During her time in Lebanon she 
has so far established 26 Child 
Friendly Spaces. These help 
bring a sense of normalcy for 
children, providing them with 
a safe place to play and receive 
the assistance they need to 
overcome violence. 

“The centres make a real 
difference for children; they get 
to feel good about life again, are 
no longer afraid to meet others 
and are ready to go to school,” 
she says. 

RedR Australia

WAITING for the Call
Australians are offering their skills and expertise 
to humanitarian efforts all around the world.  
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A RedR specialist 
spends time with 
children in a Child 
Friendly Space.  
Photo: RedR Australia

 IN FOCUS: Operation stand-by

It’s important that the right people are on-hand to help during a 
humanitarian crisis. Many Australians have valuable expertise—in 
fields such as emergency health and logistics—and can make a 
significant contribution to the success of a response effort. 
AusAID has a range of stand-by arrangements in place to make use of 
experts, including:

 > Australian Civilian Corps: a register of trained specialists who are 
sent to support recovery, stabilisation and development planning 
within affected countries 

 > Rapid Response Team: brought together from trained people in 
AusAID, and leads the whole-of-government emergency response 
operation

 > UN registers: Australian experts may be sent by RedR Australia to 
support UN agencies or directly to the Office for the Coordination of 
Humanitarian Affairs’ Disaster Assessment and Coordination team.



man ON A MISSION

for the Call

Ray Chambers is an 
American philanthropist 
and humanitarian who 
has spent much of 
his life helping at-risk 
youth. He is now the 
UN Secretary General’s 
Special Envoy for 
Malaria and working 
tirelessly to end 
preventable malaria 
deaths across the globe.  
ray was recently in australia to 
chair the Malaria 2012 meeting for 
ministers throughout the  
asia-pacific region. We took the 
opportunity to talk to him about 
his mission.  

How did you become 
interested in the 
malaria cause?
i remember about six years ago 
seeing photos of children in 
malawi. they appeared to be 
sleeping but i later learned they 
were all in malaria comas and 
most died. i have never been so 
affected by an image. the fact 
that something as simple and 
preventable as a mosquito bite 

was at that time killing more 
than one million people every 
year, most of them children, was 
unacceptable to me. 

you were appointed the 
UN Special Envoy for 
Malaria in 2008. What 
does the role involve?
my mandate is simple: to do 
everything possible to end 
preventable malaria deaths by 
2015. one of the first steps taken 
was to work with donor nations, 
developing countries and agencies 
to prioritise funding for malaria 
treatment, testing, bed nets and 
other lifesaving measures. 

now our primary goal is to 
ensure that existing funding 
is sustained to replace nets as 
they expire, while continuing 
to promote innovative 
financing options. 

What has been your 
greatest achievement in 
the role so far?
the other summer i visited a 
paediatric ward in zanzibar, off 
the coast of tanzania. zanzibar 
had recently achieved universal 
coverage of bed nets and malaria 
was on the decline. What we 
saw in the ward was astonishing. 

every bed was empty. We were 
told that previously the ward was 
overflowing with malaria victims. 
i had never seen the impact of 
our work in such a direct way. 
With the delivery of 400 million 
bed nets to africa, we’re seeing 
transformative results. deaths 
have declined by nearly half 
since we started.

Why was it so important 
to have the Malaria 2012: 
Saving Lives in the Asia-
Pacific meeting?
malaria in the asia-pacific region 
accounts for 10 per cent of 
deaths and imposes an economic 
burden. it also remains one of 
our most vulnerable areas—for 
example, there are signs of 

resistance to artemisinin, the 
leading malaria drug, in the 
greater mekong region.

But that said, some of our 
greatest success is occurring in 
asia. much of the manufacturing 
of bed nets, treatments and 
diagnostic test kits is happening 
there. it’s important to continue 
this momentum, as otherwise we 
won’t be able to achieve the goal 
of near-zero deaths globally. 

above: Ray Chambers (right) 
talks with UN Secretary General 
Ban Ki-moon on a flight to Bangkok, 
Thailand. Photo: Mark Garten/UN

 IN FOCUS: Highlights from Malaria 2012

 > The AusAID-funded conference was attended by representatives 
from more than 30 countries and 130 organisations.

 > A goal was set of reducing malaria deaths in the Asia-Pacific by  
75 per cent within three years—saving 70 000 lives.

 > Five key actions to reduce deaths—including forming taskforces 
and prioritising research—were outlined in a Consensus on 
Malaria Control and Elimination in the Asia-Pacific.

 > Australia committed $100 million to fighting the malaria cause in 
the Asia-Pacific over the next four years. 
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SOLOMON  
islands
solomon islands is a small nation made up of nearly 1000 
islands. it is one of the poorest countries in the asia-pacific—
an estimated 23 per cent of the population live below the 
basic needs poverty line—and its political and economic 
fragility means it relies on assistance from donor countries 
and non-government organisations.

 CASE STUDy: Brighter future 

Twelve-year-old Bradford Feka’afu 
is in year six at Florence Young 
Christian School in Honiara. 
Bradford is hopefully on the way to 
a bright future—unlike the 59 per 
cent of students his age who are 
unable to read satisfactorily. 

Despite impressive school enrolment 
numbers (over 90 per cent), 
literacy and numeracy rates in 
Solomon Islands are alarmingly low. 
Discovering why is a top priority, 
with the NESU working with 
teachers and policy makers to look 
at the underlying causes and how to 
improve the system—so Bradford 
and his friends can get the education 
they deserve.

26  |  FOCUS > SPOTLIGHT

Australia is the largest 
aid donor to Solomon 
Islands, and in 2012–13 it is 
estimated we will give more 
than $137 million in official 
development assistance. 
This funding goes towards 
the bilateral Partnership 
for Development and the 
Regional Assistance Mission 
to Solomon Islands (RAMSI). 
These have different priorities 
and projects, from improving 
health and education to 
restoring peace and security. 

Here is a look at some of 
the important areas of focus 
and what a difference our 
support is making for people 
in Solomon Islands. 

EDUCATION 

Australia is working with the 
Solomon Islands Government 
to improve quality and 
access to education. This 
includes supporting a national 
education plan with $31 million 
over the next four years and 
strengthening the capacity 
of the National Examinations 
and Standards Unit (NESU).

Results so far include 
removing school fees in 
2011, which has made 
school accessible for  
140 000 Solomon Islanders, 
and providing scholarships 
and support for vocational 
and technical training.



Find out more: Do you want to find out about how 
Australia’s aid program is helping in a particular country? 
Go to our website at www.ausaid.gov.au to access 
information on where aid money is going, learn about our 
key projects and find out results.

HEALTH

Australia is working with other 
partners to support Solomon 
Islands to reach various health 
goals, including:

 > reducing malaria cases—
there are now fewer than 
50 cases per 1000 people, 
down from 199 per 1000 
in 2003

 > ensuring births are 
attended by skilled health 
professionals 

 > providing access to clean 
water and sanitation 

 > ensuring that health 
facilities have essential 
medical equipment 
and supplies. 

 CASE STUDy: 
 Eliminating malaria

Isabel Province is leading malaria 
reduction with a ‘home grown’ plan 
that focuses on simple activities 
like treated mosquito nets, spraying 
households, eliminating mosquito 
breeding grounds and improving 
diagnostic capacity in local health 
facilities. There are also awareness-
raising activities in schools and local 
drama performances in villages to 
educate people about malaria—a 
group of women have even formed 
a ‘Mother’s Union’ to share the 
message with the community. 

The country is currently on track to 
eliminate malaria within two years.

 CASE STUDy: 
 The right questions

Honiara residents Paul and Elizabeth 
Daokalia were one of the first of 
more than 4600 families to take 
part in the 2012–13 Household 
Income and Expenditure Survey.

“It’s important for government 
to know about living costs and 
the services to help people in 
the community, especially in the 
provinces,” says Paul. 

Questions on income and 
expenditure, and the cost of 
education, health and transport 
will provide an up-to-date snapshot 
of the country’s poverty data. This 
will help shape the country’s future 
policy and planning.
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Gizo, Solomon Islands. 
Photo: Rob Maccoll/AusAID

ECONOMIC 
DEVELOPMENT

Around 86 per cent of 
Solomon Islanders live in 
rural areas, and poverty 
and  outh unemployment 
are ongoing issues.  
 However, with Australian 
support progress is 
being made in economic 
management and reform. 
Gross domestic product 
is growing and tax 
administration is improving. 
So too is infrastructure, 
such as access to reliable 
transport, clean water, 
telecommunications and 
energy services.
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Michelle Bachelet 
knows about the subliminal 
influence of role models. The 
paediatrician and former health 
minister of chile often had 
young girls wanting to be like 
her when they grew up. But it’s 
the story of Tarja Halonen, the 
former president of Finland, she 
enjoys recounting.
“tarja had already been finland’s 
president for several years 
when she asked a class of young 
children what they wanted to be 
when they grew up. she received 
the usual answers—a teacher, a 
fire fighter, a lawyer, a pilot and so 
on. But when she asked one little 
boy whether he wanted to be 
president one day, he explained 
to her with some regret that 

no, in finland men could not be 
president.”

michelle Bachelet, herself a 
former president of Chile and 
now executive director of un 
Women, has spent decades 
supporting and promoting gender 
equality. she sees it as a matter 
of principle and common sense.  

“all of us deserve the same 
fair chance to contribute to 
our societies and live up to our 
potential,” she told an audience 
during a recent visit to the 
australian national university in 
Canberra. “When everyone can 
contribute on an equal footing, 
our communities and nations are 
healthier and stronger.”

advances have been made, 
symbolised at the london 

olympics where, for the first 
time in history, women were on 
the teams of all the participating 
countries.

But the gender gap is still vast. 
“in many countries, women still 
have unequal rights to land and 
to inheritance,” says ms Bachelet. 
“of the 700 million illiterate adults 
in our world, nearly two in three 
are women. all over the world, 
women continue to earn less than 
men for the same work, and to do 
most of the unpaid work, cooking, 
cleaning and childcare.”

un Women, with the support 
of donors such as the australian 
government, supports an array 
of programs designed to close 
the inequality gap, especially 
in developing countries. this 

closing the  
GENDER GAP
On a recent visit to Australia, Executive Director of UN Women Michelle 
Bachelet spoke of her lifelong pursuit of gender equality.  

above: Michelle Bachelet visits 
a refugee camp in northern Kenya  
to assess the security situation 
of Somali women and girls.  
Photo: Mohammed Duba/UN Women

above right: Michelle Bachelet 
is welcomed by women after a 
conference in Ecuador’s National 
Assembly. Photo: Juan Zurita/ 
UN Women
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includes removing barriers 
that limit women’s economic 
participation—from providing 
training and skills to making 
laws, policies and conditions fair 
for women.

“as the president of Chile, 
i worked hard to create 
equal opportunities for both 
men and women so that 
they could contribute their 
talents and experiences to the 
challenges facing our country,” 
says ms Bachelet. 

“that is why i proposed a 
Cabinet that had an equal number 
of men and women. governments 
must lead by example. i am 
a strong advocate for special 
temporary measures, such as 
quotas, to increase women’s 
presence in parliament and on 
corporate boards.

“around the world, where 
quotas have been used to 
boost the number of women 
legislators, progressive laws have 
been passed—to secure land 

 1951 Born in Santiago, Chile, the second child of a senior air 
force officer  

 1962 Moves to the United States and learns to speak English

 1964 Returns to Chile to complete her schooling

 1970 Enrols in medical school at the University of Chile

 1973 General Augusto Pinochet comes to power and detains 
her father under charges of treason

 1974 Father dies of a cardiac arrest following months of 
torture

 1975 Bachelet and her mother are subjected to interrogation 
and torture. They are exiled to Australia before moving  
to East Germany 

 1979 Returns to Chile 

 1983 Graduates from university and starts work as a 
pediatrician

 1986 Is appointed the head of the medical department 
at the Protection of Children Injured by States of 
Emergency Foundation

 1990 Democracy is restored in Chile and Bachelet begins work 
for the Ministry of Health

 1996 Studies military strategy at the National Academy of 
Political and Strategic Studies

 2000 Appointed minister of health by Chile’s newly elected 
president, Ricardo Lagos

 2002 Appointed minister of defense, the first woman to hold 
this post in a Latin American country

 2006 Becomes Chile’s first female elected president

 2010 Leaves office with an approval rating of 84 per cent. 
Later in the year she is appointed head of UN Women

rights, to tackle violence against 
women, and to improve health 
care, reproductive rights and 
employment. Where women have 
organised, sometimes against 
party lines to ensure women’s 
interests are represented, change 
has followed.”

in the pacific region, apart 
from australia and new zealand, 
women make up just five per 
cent of parliamentary members, 
compared with 20 per cent 
globally. this fact is not lost on 
the nations themselves. at the 
43rd pacific islands forum in 
rarotonga in august 2012, leaders 
acknowledged the high personal, 
social and economic cost gender 
inequality imposes on the people 
and nations of the pacific. they 
adopted a pacific leaders gender 
equality declaration, which 
includes special temporary 
measures such as reserving seats 
in parliaments for women to 
create more gender parity.

“during these times of 
economic crises, social upheaval 
and political transformation, we can 
no longer afford to leave women 
out,” says ms Bachelet. “When 
more women are leaders, decisions 
better reflect and respond to the 
diverse needs of society. as i have 
learned: when one woman is a 
leader it changes her. When more 
women are leaders, it changes 
politics and policies.

“however, equality is not 
something that un Women, or 
any institution, can achieve alone. 
equality depends on each and all 
of us. from the government that 
changes its laws, to the company 
that advances equal pay and 
equal opportunity, to the mother 
and father who teach their 
daughter and son that all human 
beings should be treated equally, 
to the students who speak out 
and demand change. We are all 
part of the solution.” 

eLIZABeTH JAMes
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“Without access to fresh water, 
people and animals perish,” 
we told our readers ten years 
ago. “Without access to fresh 
water, diseases flourish. Without 
access to fresh water, crops fail…”  
the list went on.  

Back in 2002, more than 
one billion people worldwide 
had no access to safe water 
and 2.4 billion were without 
basic sanitation. so it was 
little wonder that in november 
that year we dedicated an 
issue of Focus to looking at the 
importance of delivering clean 
water—long recognised as a 
cornerstone for development 
and one of international aid’s 
biggest challenges. 

australia still focuses on access 
to clean water and sanitation, and 
the time has come to revisit some 
of our past programs. 

Then: 
With 2003 designated as the 
‘international Year of freshwater’, 
australia’s aid program was 
ramping up efforts to provide safe 
and functioning water systems. 

We knew access to safe water 
and basic sanitation combined 
with good hygiene behaviours 
(Wash) was key to keeping 

reWind:  
WATER  
FOR LIFE
Focus has delved into the archives to 
revisit our 2002 issue on safe water 
in the developing world. 

people healthy and lifting them 
out of poverty. We wanted people 
to be able access clean water, 
use safe facilities, to have a sense 
of dignity and build self-esteem 
and empowerment. 

our ‘focus on water’ 
looked at our work with local 
governments, ngos and 
community organisations.

 > in papua new guinea, ausaid 
and local officials built tanks 
to catch and store rain, 
reducing long walks for water 
and reducing incidences 
of diarrhoea, typhoid and 
skin infections.

 > in timor-leste, the Bia hula 
Water supply and sanitation 
project delivered water to 
various villages, with local 
people and groups working 
together to install pipes. 

Now:
since 2002, australia has continued 
to support the Wash cause as 
water-related illnesses take the 
lives of 6000 people each day. 
our efforts have grown in scope 
and profile in the asia-pacific, and 
programs are expanding in africa 
and south asia.

 > in 2010–11 australia supported 
several ngo programs in 
papua new guinea. oxfam’s 
Wash program in east 
sepik encouraged women’s 
involvement in water-
related decision making and 
education. 

 > in timor-leste, 77 000 
people have gained access 
to safe water and 67 000 
to basic sanitation through 
the rural Water supply and 
sanitation project.

australia also recently 
launched a new round of funding 
for the Civil society, Water 
sanitation and hygiene fund. this 
$97 million program will support 
water, sanitation and hygiene 
initiatives in around 20 countries, 
teaming up ausaid and ngos—
another step in our ongoing safe 
water journey. 

ReBeccA LosIK

above: A young boy washes 
his hands with clean water in  
Timor-Leste. Photo: AusAID

WINNER OF DRR
PHOTO COMPETITION

Winner of the DRR photo 
competition (p19) is Photo 1 by  
Rory Hunter.
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A woman washes 
her hands with 
clean water in 
Mozambique. 

Photo: Kate Holt/
Africa Practice

global 
education: 
PRECIOUS 
RESOURCES

next year will be the 
united nations International 
Year of water cooperation. In 
anticipation of this, there are 
many new resources hitting the 
shelves to help teachers guide 
their students through the 
world of water.    

here’s a look at a couple of 
resource books making a splash. 

All’s Well? Exploring the 
world of water with upper 
primary students
this is a resource book for upper-
primary teachers. it provides 
teachers with the knowledge and 
tools to bring rich global learning 
experiences to the classroom—
increasing knowledge, fostering 
new skills, questioning values and 
encouraging realistic action for 
positive global citizenship.

Jam-packed with lesson ideas, 
this book will help students 
become aware of the tough 
challenges the human community 
faces regarding water, as well as 
looking at possibilities for hope 
and change.

Water for life: Investigating 
water as a global issue                         
this is a book filled with 
information and activities about 
global water supply for year 
7-10 students. there are many 
engaging graphics and case 
studies from the asia-pacific and 
africa that will help students 
develop their knowledge and 
understanding of water 
distribution, availability and use 
by people. each chapter has an 
inquiry sequence and includes 
interesting activities for use in 
geography and Citizenship studies.           

The right to water 
and sanitation                                 
the global education website has 
case studies, teaching strategies 
and resources—including 
the books above—to assist 
teachers explore issues about 
water in the classroom. go to 
www.globaleducation.edu.aue



More readers have been telling us they would like to 
receive Focus online—both for convenience and so more 
aid dollars can go towards helping the people in our stories.

over the next few issues the Focus team will be working 
hard to improve your online experience. From now you 
can access Focus in a dynamic format, allowing you to flip 
through pages, search content and get a closer look at text 
and photos. with time we’ll be adding extra information, 
photo galleries and multimedia—meaning you will be 
getting even more by reading Focus online.

If you’d like to make the switch, send your name, current 
address and email to focus@ausaid.gov.au. we will send 
you an email reminder when new editions are available.  

For our readers who would like to continue receiving a 
hard copy, there is no need to do anything—but be sure to 
update us if your mailing details have changed.

maKe the 
SWITCH TO 

ONLINE!

HUMANITARIAN

AID
Humanitarian aid can mean the difference between life and death for many 
thousands of people each year. 
It helps people prepare for, respond to and recover from crisis, so that they can get 
back to leading productive lives more quickly. Floods. Earthquakes. Armed violence. 
The devastating circumstances that can trigger the need for humanitarian aid are many.  
But whatever the cause, Australia is committed to humanitarian action. Australians 
believe in helping those in need. With our own history of bushfires, floods and 
cyclones, we understand first-hand what devastation natural disasters can wreak on 
families and communities. The difference is that as a developed nation we have the 
support and infrastructure to withstand disasters better and to rebuild more quickly. 
Imagine: no roads, schools or hospitals. Not for months, but years. This is the reality 
that confronts those in our neighbouring countries when their lives are turned upside 
down by a natural disaster or conflict. 
Our humanitarian work—helping developing nations to better prepare and respond 
to crises—is one of the five strategic goals of Australia’s aid program. We are known 
for our practical approach, for doing what we say, and we have strong partnerships in 
the Asia-Pacific region and with humanitarian agencies around the world that mean 
we can do the job well.
In 2011–12 around 11 per cent of Australia’s official development assistance was provided 
for emergency, humanitarian and refugee programs, covering a range of areas including 
food assistance, disaster risk reduction, mine action and emergency response. 
The following stories provide a glimpse into how Australia helps those in need, from 
early intervention right through to long-term rebuilding and assisting people to return 
to their normal lives.

A woman stands in 
Jaliakhali village in 
southern Bangladesh, 
most of which is perched 
on a flood embankment. 
Her family’s original 
home was destroyed 
by Cyclone Aila in 2009. 
Photo: Conor Ashleigh/
The Asia Foundation
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