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The year 2020 was 
unprecedented. 

The economic impact of 
coronavirus was in many 
ways greater than the actual 
health risk in Thailand. Strict 
precautions were laid out, 
especially near the beginning 
when there was the most 
uncertainty. This included a 
nationwide curfew / lockdown 
on April 4, and the closing of 
most government services and 
schools. Unfortunately, most 
migrants legal documents were 
set to expire in March 2020, 
which coincided with the period 
of the first wave of COVID-19. 
Immigration, the Department 
of Labor, along with all other 
government agencies, suspended 
services and gave temporary 
extensions to documents 
that were expiring with the 
requirement of registering 
through a name list on line. It 
was a last minute announcement 
though, and there were 
scenes of migrants jamming 
immigration halls trying to get 
their documents in order just 
prior to that. Fortunately, at that 
time, not many migrants were 
exposed to COVID yet. However, 
the impending lockdown that 
was announced caused panic 
among migrants in the Bangkok 
area, and many chose to return 
home. Scenes at the border 
were characterized by people 
crowding in close quarters at 
the border gate, potentially 
spreading coronavirus. As a 
result of the border being 
closed so rapidly and abruptly 
at the end of March, a couple 
of more waves of migrants who 
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International Day against Violence Aginst Women Day, Chiang Mai Kalayanee factory workers , Clean Cothes Campaign

arrived afterwards ended up camping at 
the border, waiting for the Myanmar side 
to process them. This was during the hot 
season. Again, there were concerns of 
transmission of the coronavirus among 
this group. 

Between March and May 2020, around 
45,000 migrants returned to Myanmar; 
and by September 2020, around 114,000 
migrants had officially voluntarily 
returned in total (IOM, 26 Oct. 2020). The 
Myanmar government put everyone in 
quarantine facilities for an excessive 
amount of time with little supplies. In 
fact, most people had to have family 
members provide supplies as conditions 
and assistance provided were so bare. 
Once returned home, it became clear 
over time that they could not return to 
Thailand, as there were no clear channels 
of migration across the border, and 
coronavirus was added to the list of 
diseases that can result in being denied 
entry to the country. In fact, thousands 
of migrants were caught and returned 
trying to cross the newly fortified border 
by numerous Thai border patrol deployed 
to prevent informal crossing as a COVID 
control protocol. 

The migrant policy promulgated in early 
August 2020, only allowed migrants 
who were documented on the name 

list from March, or whose work permits 
had expired recently, but not their ID 
(passport or CI),  with the exception of 
those on border passes (Section 64), 
to register with a new employer for 
regular fees by the end of October 2020. 
However, many of those migrants who 
had stayed in Thailand and lost their jobs 
could not find new work, or else only 
daily wage work. Moreover, they were 
impecunious at this point, and therefore 
could not afford the fees to properly 
register. Some were only employed part-
time, but could not change employer. As 
a result, many migrants went into debt 
to pay for food and to pay for their 
registration, in some cases, having to 
pay agents to act as their employer. A 
problem they face is that working for 
an employer not specified on their work 
permit is “il legal,” as is working in the 
wrong place or the wrong job. This has 
left migrants even more vulnerable. Their 
tenuous documentation status has made 
them afraid to go out for fear of being 
harassed or arrested by police, and 
they have had to go further into debt to 
remain documented and to survive. There 
was an amnesty on deporting migrants 
until the end of the October registration 
period, but there was still  extortion 
going on. Deportation started again in 
November 2020. 

COVID response

It was very stressful working under the 
COVID situation. There was uncertainty 
and fear. Yet, staff maintained their 
composure and collectively discussed 
what measures to adopt. Accordingly, 
prevention measures were adopted 
without issue, including work from 
home / social distancing protocols, 
which included limited local travel with 
quarantine, regular mask wearing, and 
heavy use of hand sanitizer. Many of our 
donors contributed to these efforts by 
providing necessary PPE and sanitizer. 
Needless to say, there were some delays 
in regular activities, although there were 
a number of COVID related activities in 
their place. All donors were consulted, 
and in fact, many insisted that MAP cease 
field related activities. 

A rapid assessment was done to identify 
migrants in urgent need of food relief 
during the lockdown in April .  Through 
the contribution of various donors, MAP 
was able to provide emergency food 
relief to at least 3,000 households of 
migrant workers in Chiang Mai, Mae 
Sot, and other provinces suffering from 
COVID restrictions. In many cases, this 
also included the provision of PPE. In 
some cases, the PPE was made by out-of-
work migrants as supplementary income. 
Leaders of MAP’s women’s network helped 

reach members of their communities in 
other provinces. 

As part of advocacy efforts, MAP 
conducted research on the economic 
impact of COVID on migrant workers and 
their families with support from various 
partners. Both quantitative surveys 
and individual interviews were done 
to assess issues like housing, access to 
social benefits such as social security 
or severance pay, documentation status, 
children’s well-being, and access to 
information on COVID and relevant 
services. These researches resulted in 
reports released by the ILO and the 
Mekong Migration Network. The results 
confirmed that migrants still  need to be 
included in receiving adequate social 
protections, in part because no policies 
focused on assisting migrants. It also 
confirmed that the migrant community 
felt the economic impact of COVID 
harshly. At least in 2020, the pandemic 
did not much spread through the migrant 
community but there were wide gaps in 
accessing personal protection equipment, 
accurate information and health services.

Generally, there was no disruption 
to MAP’s functioning during COVID 
restrictions, even with staff having to 
quarentine and care for family, and 
COVID restrictions related to returning to 
Thailand. 



 

Aimed at empowering Migrant 
workers to claim through 
collective bargaining the labour 
rights they are entitled to and 
accessing legal mechanisms, 
the LAbour Rights for All 
(LRA) programme faced extra 
challenges during the COVID 
outbreak with patience.

Even with COVID circulating, 
certain areas were generally 
untouched or there were 
windows of time when our teams 
could do outreach. Between the 
two sites of Chiang Mai and Mae 
Sot, 668 workers (50% women) 
were reached with information 
on Occupational Health and 
Safety, labor rights, social 
protections, migrant policy 
changes and COVID protection. 
COVID was most disruptive of the 
ability to bring groups together. 

The LRA team continued to 
broadcast on MAP Radio 
throughout the COVID 
disruptions, as possible. Although 
only around 20 people called 
into the Chiang Mai station, 
39,689 listeners were logged on 
Facebook Live for the Labour 
Rights programming; while in 
Mae Sot, 261 listeners called in 
(55% women) during MAP’s Labour 
Rights program which equates to 
1,305 radio listeners. Another two 

thousands people viewed it on 
Facebook live. These programs 
provided information on COVID 
and related policy changes in 
migrant languages (Shan and 
Burmese). As a result, migrants 
remained up to date on policy 
changes, receiving accurate 
information remotely, even 
during lockdowns for COVID, 
which helped to reduce fear 
and to promote positive health 
outcomes. 

Worker groups had chances 
to meet up in 2020. In Chiang 
Mai, the Ruam Jai group had 
two trainings on negotiation, 
leadership skills,  and ‘the power 
of a group’,  with 26 workers (42% 
women). In Mae Sot, at least 1 ,211 
workers (56% women) came to 
the Arakan Workers Organization 
(AWO) workers’ center and 
received labour rights 
consultations. Of that, half were 
referred to MAP for assistance 
with redress. The IRC extended 
their MOU with MAP into 2021 to 
give capacity building to their 
Community Based Assistants 
(CBA) so that they can prepare 
refugees who potentially leave 
the camp to be migrant workers.

“We never 
received 
benefits 
stated in Thai 
labour laws”

“Where ever we 
worked, we only 
received about 
100B per day.”
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Seminar on the MOU for migrant labour process, Chiang Mai

Eighty migrants received paralegal 
training (44% women) from seven 
different garment factories in Mae Sot. 
Many of the paralegals then gave labour 
rights and COVID protection information 
to another 1,810 workers (53% women) in 
Mae Sot area.

Although there were reports of migrants 
being laid off expeditiously without 
proper severance pay, many of the 
cases MAP assisted were cases that had 
occurred pre-pandemic. AWO referred 
four cases with a total of 593 migrants 
(67% women) to MAP; one case with 148 
people from the VK Garment Co., Ltd 
factory, was referred to Labor Law Clinic, 
and is a supply chain case related to a 
large brand.

Two cases were closed. One case was the 
high-profile Kanlayani factory, which was 
ordered by the court to pay 3.46 million 
Baht to 26 workers (54% women), of which 
the owner paid just over 1 million. Another 
1.97 million Baht was paid by three 
major international brands (Tesco/Lotus, 
Starbucks, and Disney) which had sourced 
the factory. NBC Universal held out on 
paying, resulting in increased pressure 
over the new year. The Clean Clothes 
Campaign, an international network which 
MAP is a member of, was instrumental 
in putting pressure on the companies to 
pay up. The other case that was cleared 
agreed, out of court, for 5 workers to 

receive 170,000 THB.

Two other cases were negotiated through 
collective bargaining by the workers 
themselves, which is an outcome of MAP’s 
work. In one case, the factory paid 234 
migrants (65% women) a total of nine 
million baht and agreed to improve living 
conditions; another factory agreed to 
improve employment conditions for 105 
workers (43% women), but there was no 
pay out.

Our partner on the Myawaddy side of 
the border, the Migration Monitoring 
Group (MMG), gave TOT workshops to 
187 volunteers (68% women), who, in 
turn, gave outreach and assistance 
to returning migrants in four COVID 
quarantine camps for returnees on the 
Myanmar side. As a result, returning 
migrants were able to protect themselves 
and their family from COVID 19, in transit 
at the border, and upon return to their 
homes, through information they had 
received on prevention and how to access 
services.

A multi-stakeholders networking meeting 
in Keng Tung (87% women) with 7 CSOs 
and 3 government agencies (Provincial 
Social Dept, Anti-trafficking Police 
and Communication and Information 
Department) resulted in CSOs and 
government agencies collaborating on 
education for COVID and distribution of 

PPE material through outreach and social 
media. With a focus on returning migrants 
and their communities, important 
coronavirus information and prevention 
equipment was distributed, which in turn, 
helped prevent the spread of COVID-19 
in source communities in Shan State. 
Our partner NGO (Mawk Kon) in the Keng 
Tung - Tachilek corridor also provided 
Emergency assistance (dried food and 
PPE) to a total of 300 households and a 
total of 200 migrant returnees who had 
returned due to COVID restrictions and 
the economic impact.  

During a period of relaxed COVID 
restrictions near the end of the year, MAP 
was able to organize an International 
Migrant’s Day campaign activity at both 
Mae Sot and Chiang Mai. In Chiang Mai, 
there was a seminar organized by the 
Northern Labor Network with advocacy to 
the Provincial and National government 
with an activity promoting integration 
in the community; while in Mae Sot, a 
seminar was organized with the MRPWG 
which was attended by the Myanmar 
Labour Attache in Mae Sot, and there was 
special advocacy on the Kanlayani case. 
In both seminars  migrants presented 
their recommendations to government 
officials.

Other advocacy pursued included 
submission of a letter by an advocacy 
coalition to the local government of Mae 

Sot, which led to the Social Security 
department announcing that workers 
employed under Section 64 in the area 
can access social security. Although a 
success, the policy is not implemented 
yet, and needs to be followed up with 
continued advocacy. In Chiang Mai, MAP 
assisted a handful of migrants who sought 
out social security benefits to cope with 
the economic impact of COVID. Although 
it was a complicated and time-intensive 
endeavor, and the migrants did not 
receive much in the form of benefits, it 
was important to them to be accounted 
for and receive benefits from the Social 
Security fund, which they had contributed 
to.

As part of MAP’s contribution to advocacy 
calling for migrants to receive proper 
assistance from governments, we 
participated in data collection on COVID’s 
impact on migrants. MAP collected 50 
sets of questionnaires for an ILO survey, 
and the MAP team also participated 
in qualitative research as part of the 
Mekong Migration Network (MMN). The 
MMN report on the economic impact of 
COVID on migrants, called “Resilience and 
Uncertainty,” was released at the FCCT 
in Bangkok along with a photo display 
in the Bangkok Cultural Center with SEA 
Junction. Immediately after this new 
clusters started appearing in the seafood 
industry in nearby provinces.
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Focused on children, 
adolescent and youth, 
and women, the RFA vits 
programming in light of 
COVID outbreaks. 

T he scholarship and education 
program, which focuses on 
supporting migrant children 
in accessing and completing 
education in the T hai school 
system, was able to maintain 
support for a total of 442 
students (51% girls).  Student 
breakdown was as follows: 
353 students (49% girls) 
were in primary school level 
(including kindergarten); 89 
students (61% girls) were in 
secondary level and higher 
education (including vocational 
education). Although there 
was some drop-out, including 
temporary absence due to 
COVID related mobility, the 
numbers enrolled in secondary 
school level increased from the 
previous year. Five students who 
gained scholarships through 
working at 7-11 and Amazon 
Coffee, came back and shared 
their experience with school 
administrators, parents and 
other students to inspire them. 

At the beginning of the year, 
MAP secured a new donor, 
Kindernothilfe, who provides 
mentoring and capacity 
building, which will help us 
focus advocacy efforts as 
well.  MAP staff and volunteers 
received capacity building 
on child participatory risk 
assessment methods and tools, 
which we, in turn, used to do 
a site assessment for the new 
project. Although curtailed 
by COVID regulations, the 
children we reached were 

able to clearly identify safety 
issues and assessed their own 
situation regarding access 
to rights and being subject 
to violence. T he volunteers 
were also trained to help with 
follow-up of the students in the 
community.

To support migrant youth and 
adolescents in Mae Sot prevent 
unplanned pregnancy and STIs 
including HIV, our programming 
aims to reach the community 
through various interventions 
to make change. T he outreach 
component, which teaches 
about SRHR and Adolescent 
RH, was limited by COVID and 
we only reached 155 youth in 
communities (60% girls and 
young women), but in the early 
part of the year we were able 
to reach 229 migrants (56% 
women) detained in the local 
prison.  

As a follow-up to outreach, 
staff provided SRHR counseling 
to 95 youth (80% women) and 
distributed 7,400 OC Pills 
and 3,900 (Pcs) Condoms. It 
seems that youth requested 
contraception during COVID 
lockdown periods, showing an 
understanding of their risks, 
and a willingness to take 

"If there is 
domestic 
violence in the 
community, 
women ask 
leaders like Ma 
Soe for help, and 
she will assist 
with emergency 
health issues 
and contact 
concerned 
organizations.” 

RIG
H

TS
 FO

R A
LL

3

“She has become 
a role model as 
women continue 
to ask her for 
help. "



responsibility for their SRHR.

As part of the capacity building efforts 
of youth and community members, the 
group of girl DJs continued to broadcast 
on MAP Radio and on-line, but COVID 
caused radio station closures for 
periods of time, limiting the number of 
broadcasts. A training on script writing 
and making short videos using cell 
phones was given to a group of 25 youth 
peer leaders. T hey then uploaded four 
videos produced by the participants 
about topics such as: an alcohol 
addicted father; early pregnancy; a 
transgender who wants to open a salon; 
and sex with a person infected with an 
STI. 

Another component of capacity building 
for sustainability is the diverse groups 
of community leaders who have been 
trained on providing SRHR information 
to their communities, including young 
and old. T he group, called Together 
our Hands (TOH), had 22 members help 
lead outreach and a workshop with 25 
youth in a village with high rates of teen 
marriage and pregnancy. In addition to 
leading community learning activities, 
members of TOH are also able to give 
counseling.

As part of activities to support a 
conducive environment, 185 community 
members, mostly adults (61% women), 
participated in gatekeeper meetings. 
T hese activities aim to encourage 
parents to continue to allow their 
children access to information on SRHR 
and participate in related activities. 
As part of the advocacy activities, 
under the 16 days of activism, the 
team, including youth leaders and TOH 
members, set up a booth with peer 
educators for STOP Violence Against 
Women (VAW) Day  and World AIDS Day. 
Although turnout was low due to COVID 
concerns, only 88 participants in person, 
the activities were also broadcast online 
through MAP Radio Facebook.

T he Women’s Exchange (WE) was able 

to maintain itself without interruption, 
only some pauses. In total, there were 
fifteen WE groups that had activities, 
in part because they were in their own 
communities already and didn’t have to 
travel anywhere. In the early part of the 
year, and again after there was a lull in 
COVID cases, two TOTs were conducted. 
From these capacity building trainings, 
eight  new women leaders emerged, 
including, a new, young generation 
who has started with information on 
SRHR. T he migrant women’s HIV positive 
group known as “Hi Exchange” found 
time to have a WE meeting in Ranong, 
highlighting the ability of this group to 
overcome obstacles. As part of the “safe 
and fair migration” component under 
the WE program, migrant women leaders 
trained to lead workers to negotiate 
for fair wages / a living wage in a 
couple of areas in the South and Central 
provinces. 

Although there was a bit of anxiety, 
the 19th Women Exchange Get Together 
and International Women’s Day (IWD) 
march were held as usual with COVID 
precautions in place, in part, supported 
by Provincial Public Health and the 
hotel. As part of the advocacy for IWD 
at T ha Phae gate, a broad network of 
women’s groups came together to read 
a statement on need for the current 
T hai government to recognize women 
and their issues, and hand it to the 
Provincial government.

During COVID lockdown, migrant women 
leaders proved their ability to be 
community leaders. First, they surveyed 
the needs of their local communities 
and reported to MAP. Because they are 
dispersed over 15 different locations, 
MAP transferred special funds to them 
so they could purchase food supplies 
locally to distribute and provide relief 

to fellow migrant workers. In total, 
women leaders helped over 1,000 
households (out of the total 2,657 
households which received assistance 
by MAP). T hrough this gesture, women 
leaders were recognized and accepted 
more as community leaders, not just 
as women’s group leaders. As another 
example of WE leaders’ resourcefulness, 
two different women’s groups, using 
revolving funds from their WE group and 
other community members, opened their 
own temporary shelters for migrants 
and anyone else who lost their jobs 
to COVID. A third group, seeing the 
benefits, also started a revolving fund in 
their group. 

W ith the stress of job loss and 
lockdowns, domestic violence increased 
among migrant households across the 
country, with 48 cases reported to 
WE leaders, up from 32 the previous 
year, and including 2 rape cases of 
adolescent girls. Women leaders were 
able to assist these cases, and for the 
cases in Chiang Mai, MAP collaborated 
with a women’s shelter run by a local 
NGO. For a couple of cases, MAP and 
leaders assisted migrant women to 
access counseling and safe abortion. 

In another activity organized by 
MAP with leaders of ethnic women’s 
organizations, a review was done to 
update MAP’s Automatic Response 
Mechanism (ARM) handbook, which 
assists migrant and refugee women 
in dealing with cases of sexual and 
domestic violence. It is planned to 
finalize it in 2021.

As part of the Women Exchange 
advocacy activities, MAP joined the 
newly formed T hai network of “Women 
Human Rights Defenders,” effectively 
being the migrant women’s grassroots 
representative. Provision of safehouses 
or making current ones more accessible 
to migrant women victims of GBV was 
our main advocacy point which was 
presented to a T hai Senator in Bangkok. 



Annual Women Exchenge Get-TogetherAnnual Women Exchang Get-together, Chiang Mai



Specialised in supporting 
migrants to protect themselves 
from HIV and Tuberculosis (TB), 
the Community Health and 
Empowerment (CHE) programme 
adapted to circumstances and 
added COVID prevention to its 
interventions.

T he Global Fund had voiced 
concern over the possible 
backsliding of gains made 
against HIV and AIDS and 
Tuberculosis around the world 
as a result of COVID’s socio-
economic impact. MAP’s 
programming was affected, 
but we were able to continue 
with limited but essential 
interventions to prevent the 
spread of these diseases.  

During the first year of COVID, 
in 2020, MAP maintained 
vigilance against the spread 
of HIV and TB by conducting 
activities when we could. T he 
focus of our HIV prevention 
interventions was with sex 
workers - as assigned under 
the continuation of, and the 
last year of, this Global Fund 
round grant. However, it 
was an appropriate focus as 
migrant sex workers became 
more vulnerable under COVID 
restrictions, such as curfews 
and enforced closures. In 
the beginning of the year 

and during the lulls in COVID 
restrictions, MAP team reached 
247 migrants with outreach. 
Over 27,000 condoms were 
distributed, mainly to sex 
worker venues directly but also 
through our community Drop In 
Center (DIC), through outreach, 
and via mobile clinics.

Complimentary with outreach, 
we were able to provide 
voluntary HIV testing and 
counseling services to 128 
migrants. Most all of the clients 
were sex workers. Of this group, 
65% were reached through a 
joint mobile clinic with Public 
Health, which visited sex 
worker venues and gave testing, 
and the rest of those who 
completed testing went through 
referral to government services. 
Of all those tested, two new 
cases of HIV were found. 

T he CHE team also maintained 
its focus on TB during concern 
over the spread of coronavirus. 
W hen it was deemed safe, 
especially at the beginning of 
the year, our team screened 
for TB, with at least 36 

"The working 
environment is 
unhealthy: the 
drinking water 
is dirty.”

 “ If we cannot 
go to work, we 
don’t get paid.”
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Distribution of emergency food  supplies during 
COVID lock down,  Chiang Mai

referred for testing, and 10 new cases 
found. Migrants were screened from 
all occupational groups, especially 
construction and factories. T hrough 
capacity building training, 33 new 
DOTS volunteers were developed in the 
migrant community to support these 
people in taking their medication 
properly and regularly until completion. 

Twenty-nine members of the local 
migrant PLHIV (People Living with HIV) 
group in Chiang Mai were able to meet 
twice during windows where COVID 
regulations were low. Coming together 
periodically kept up the spirits of 

migrants with HIV who were isolated by 
the pandemic.  Many of the migrants 
infected with HIV and/or TB had trouble 
surviving through the hardest part of 
the COVID lockdown, as they had no 
income and were living on day to day 
income anyhow. MAP assisted around 
ten migrants living with HIV or TB who 
needed social assistance, by providing 
them with uncooked rice and other food 
staples. In part because those who are 
most in need are migrants living with 
HIV, this year, MAP moved its Crisis 
Support project under the CHE program. 
T his strategic move was emphasized by 
the economic impact of COVID. Migrants 

could not work, but needed income 
to buy food to stay alive. T his was 
especially acute among PLHIV who may 
already have had trouble finding work.

On the positive side, hospitals aimed to 
diminish the risk of COVID infection by 
having migrants living with HIV reduce 
their trips to the hospital. Hospital 
officials either sent migrants their 
ART via the mail,  or had migrant PLHIV 
receive two months’ supply at a time, 
just like T hais, especially during strict 
COVID precautions.  



Dissemination of up-to-date and 
reliable information in migrant 
languages at the core of the MAP 
Multi-Media programe (MMM), 
proved itself essential during the 
COVID situation. 

T he first year of COVID posed 
numerous challenges, yet we 
persevered, and in the end had 
many successes. MAP Radio 
had regular live broadcasting 
on multiple topics, as usual, 
until COVID restrictions in 
March limited the number of 
programs and operating hours. 
T hen, we went from 84 hours 
of uninterrupted programming 
each week to 62 hours of 
broadcasting in Mae Sot and 
55 in Chiang Mai. MAP radio 
stopped broadcasting on the 
weekends, except for two 
hours, which was the linked 
programming to Burmese 
language RFA and VOA from 
Myanmar.  

MAP Radio became more 
important than ever to migrants 
during the first year of COVID. 
Once COVID restrictions were 
imposed, announcements 
regarding changes in migration 
policy resulted in the number 
of monthly Facebook viewers 
to jump from 43K in January to 
a new high of 128,658 in March 
and April .  After that, average 
number of monthly viewers 
ranged between 30K-75K 
people. Broadcasts on T hai 
National Radio through AM 1476 
and the Facebook Live page 
continued uninterrupted, with 
between 2K to 20K views on 
Facebook on different days 
depending on the topic and 
current situation at that time.
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MAP Radio and Facebook 
Live kept migrants informed 
and reduced loneliness and 
boredom for those who were 
locked down or unable to 
see family because of COVID 
restrictions and border closures. 
Views of some individual 
broadcasts on news and policy 
updates on Facebook Live 
reached up to 22K viewers per 
time, depending on the subject 
matter, such as migrant policy 
updates, and announcement of 
changes to COVID regulations, 
etc. 

Some highlights of MAP Radio’s 
broadcasting included: in 
the run up to the election in 
Myanmar, MMM interviewed 
the Myanmar Labor attaché 
in Chiang Mai about absentee 
ballot voting for migrants to 
vote abroad from T hailand. 
Another highlight was that 
MAP was able to organize an 
International Migrants Day 
seminar over two days, and 
livestreamed coverage of it 
on our MAP Radio Facebook 
page. T here was a very positive 
response, with an average 
number of 25K views over three 
sessions in two days. 



Information Center” or MIC, in Shan and 
Burmese languages. T hese pages are 
devoted to infographics and explanatory 
videos. T he pages are meant to be used 
as a resource by migrants. Infographics 
that provide explanation of policies 
can be downloaded and looked at later. 
T his resource became more important 
as fear of infection and confusion over 
COVID regulations grew. Rapid changes 
in migrant policy left migrants feeling 
uncertain. As a result, the average 
number of migrants who viewed posts 
on the MIC pages quickly reached an 
average of 4K in Burmese, and 7K in 
Shan language. Some posts reached 45K 
views, such as the ones explaining visa 
extensions, and other announcements 

by Immigration and updates on school 
closing and re-opening. A video by WHO 
on how to prevent COVID-19 was viewed 
11,435 times, and video on registering 
with a pink card (worker ID) was 
watched 51,848 times.  

T he MMM team produced a number 
of brochures and posters, some of 
which were from the infographics, 
including: explaining COVID-19 and 
how to identify symptoms, introducing 
coronavirus prevention measures such 
as social distancing, mask wearing 
and quarantining, and changes in 
migrant policy, such as jobs migrants 
are and are not allowed to do. MMM 
also produced the annual Migrant 

Diary, which besides providing 
contact information for services from 
government and non-governmental 
organizations, also provided information 
on safe migration such as costs of the 
MOU visa process in Myanmar, and the 
benefits of the International Workers 
Card. We sent more copies to source 
communities in Shan State responding 
to the request of network partner 
organizations. MMM also produced a 
“phone contact” book with the same 
contact info from the Migrant Diary 
separately. (all resources available for 
download on our websites)

Some setbacks included: the number 
of DJs diminished by more than half, in 
part because of the partial closure of 
stations due to restrictions on mobility 
during the COVID crisis. Related to this, 
we had a training to refresh DJs skills in 
November 2020, but we could conduct 
it with only half the usual number of 
participants. T here was some outreach, 
but it was limited in size and frequency, 
in part, affected by the cancellation of 
festivals. Similarly, listener panels were 
generally reduced to only a couple of 
small groups at the second half of the 
year.  

MMM also recently opened a new set 
of Facebook pages called “Migrant 





T he main organizational 
development agenda in 2020 
was to update and improve 
our organizational policies, 
including through the addition 
of new policies. In order to 
maintain our practice of 
participatory democracy 
and adapt to the safety 
requirements of the COVID 
situation, we organized 
participatory activities as 
much as we could safely do to 
review the new policies. Mutual 
understanding and revision of 
the new Code of Conduct was 
done, allowing staff to air their 
concerns and reduce resistance 
to implementing this new policy. 
An orientation on the new child 
protection policy was done with 
management, followed up by 
a training with full staff at the 
end of the year. Finally, around 
the end of the year MAP moved 
its Chiang Mai office for the 
first time since its inception. 
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“ We claimed 
compensations for 
unfair dismissal & 
wages paid under 
the minimum 
wage over a 
retroactive period 
of two years. The 
Labour Protection 
Office ordered 
the employer to 
pay the 12 of us. 
After receiving the 
compensations, we 
applied for new 
jobs, but it is the 
same as before. 
Our wages are 
paid under the 
minimum wage. 

We will have to 
fight on for a 
better quality of 
life.”



Our Donors

Adventist Development and 
Relief Agency (ADRA)
Asia Catalyst
Australian People for Health, 
Education and Development 
Abroad / Union Aide Abroad
(APHEDA)
Clean Clothes Campaign
Diakonia International 

- Thailand
Emory College - GlobeMed
Foundation for a Just Society 
(FJS)
Freedom Fund
Global Fund to Fight AIDS, 
Tuberculosis and Malaria (PR - 
Raks Thai Foundation)
International Labour 
Organization (ILO)
KinderNotHilfe (KNH)
PHPT
Plan International in Thailand
UN WOMEN
Urgent Action Fund

Arakan Workers Organization
BEAM
CARAM Asia
Center for the Control of STI 
and   Tuberculosis
Clean Clothes Campaign
empower Foundation
Foundation for Education and  
  Development (FED)
Global Alliance on Anti-
Trafficking   of 
Women (GAATW)
Human Rights Development 
Foundation (HRDF)
Labor Law Clinic
Mae Tao Clinic
Mawk Kon
Mekong Migration Network
Migrant Forum in Asia (MFA)
Migration Monitoring Network
Migrant Working Group
Northern Labor Network
PHPT and Chiang Mai Faculty of      
 Medicine
Task Force on ASEAN Migrant  
  Workers
Thai Community Radio Network
Thai National Radio AM 1476KHz
Raks Thai Foundation
Shan Women Action Network  
  (SWAN)
SR Law
Suwannamit Foundation
Yaung Chi Oo Workers 
Association
Workers’ Rights Consortium   
 (WRC)

D
O

N
O

RS
 &

 N
ETW

O
RKS

7Kalayanee Factory advocacy material, Clean Clothes Campaign

Our Networks



MAP FOUNDATION

P.O Box 7, Chiang Mai University, Chiang Mai 50202 
Thailand

+66 (0)53 328 134  (Chiang Mai)
+66 (0)55 536 685 (Maesot)

www.mapfoundationcm.org
www.mapradio.org

www.facebook.com/mapfoundation

map@mapfoundationcm.org

www.facebook.com/mapradiocmms


